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C360 News 

 

 

 
Essex Time Banks to benefit from more than 
£450,000 National Lottery Fund and Essex County 
Council Grants 
 
Essex Time Banks have successfully received an award 
of more than £350,000 from the National Lottery, via the Big Lottery Fund, to 
support Timebanking for the next four years.   
 
Led by Community360, the Essex Time Banks partnership offers people the 
chance to exchange their time with one another.  Each hour of voluntary work that 
helps the local community can be exchanged for a range of skills or opportunities 
offered by other members of the time bank (hour for an hour basis).  All activities 
are valued equally.  Exchanges can include learning a language, providing 
gardening or DIY skills, taking part in social events or befriending someone.  
Whatever the skill, talent or interest you may have, you could connect with another 
person through the Time Bank to share it or help them.  Organisations can also 
join to get involved, with public agencies and businesses across the county 
sharing their time. 
 
The partnership has been supported for the last three years by Essex County 
Council, who will be match-funding the project with a grant of £26,000 each year 
for the duration of the funding period. 
 
The project has recorded more than 160,000 hours (worth over £1 million pounds 
of time at minimum or living wage) and recruited over 1500 members. 
 
The application will support local district based Time Banks to enable people to 
tackle loneliness and isolation, to help others to live independently at home, to 
improve opportunities for those who want to gain employability skills or improve 
their health and wellbeing.   
 
The project is aiming to reach another 1200 members over the four years. 
 
Tracy Rudling, Chief Executive Officer of Community360 has said ‘The award of 
funding is a real boost to communities across Essex who will be able to participate 
in timebanking.  Everyone has something of value that they can give by sharing 
their time.  Timebanking encourages stronger neighbourhood connections, creates 
friendships and assists people to reach personal goals.’ 
 
‘We have been supported by a number of organisations since the partnership was 

formed in 2014.  In the spirit of Timebanking, every partner has 
brought an insight into the potential of the project and they have 
contributed to this successful application.’ 
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Community Transport Excursions in July and August 2017 

 

For further information on how people can book or if you would like to 

arrange your own excursion, please contact  

Community Transport on 01206 216600 

Thursday 13
th

 

July 2017 
The Red Lion, 

Kirby Le Soken 

Thursday 20
th

 

July 2017 
The Shoulder of Mutton, 

Assington 

Sunday 23
rd

 

 July 2017 
The Queens Head, Maldon 

+ Blackwater Boat Trip 

Thursday 27
th

 

July 2017 
The Bonnie Blue Oak, 

Tiptree 

Thursday 3
rd

 

August 2017 
The Swan, 
Chappel 

Thursday 10
th

 

August 2017 
The Hare & Hounds, 

East Bergholt 

Thursday 17
th

 

August 2017 
The Queens Head, 
Tolleshunt D’Arcy 

Sunday 20
th

 

August 2017 
The Hut 

Felixstowe 

Thursday 24
th

 

August 2017 
The Donkey & Buskin, 

Layer De La Haye 

Thursday 31
st

 

August 2017 
Waldegraves, 
West Mersea 
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Monday 17th July 
12.00—1.00pm  

at Community360, Winsley’s House  
 

This month’s guest speaker will be from  
Mid and North East Essex Mind 

 

As usual, we will provide refreshments in the form of tea, coffee and biscuits and 
feel free to bring your lunch or we will send you details of the menu from Level 
Best Art Café nearer the time.  You can order direct and pay on the day.  
 
The format of the session will be a presentation followed by a Q&A session and 
that all-important networking.  If you or any of your colleagues are interested in            
attending this session please contact us to add your details to the attendees list.  
 
To book please contact the Admin team at Community360 on 01206 505250 

as soon as possible as spaces are limited.  
 

 
 

 
Community360 was pleased to take part in a 

number of events during Volunteers Week to 

promote the value of volunteering and recruit new 

volunteers.   

Our team visited: 

 Colchester, Halstead, Coggeshall and Sible Hedingham Libraries 

 Held a recruitment drive at the GO4 café in Colchester 

 Organised a Pop-Up at Colchester Hospital 

 Met people at the Tesco store at the Hythe in Colchester 

We would like to thank everyone who supported these events and say a 

huge thank you to our volunteers, without whom Community360 would not 

run.  If you would like to find out more about volunteering, don’t forget to 

visit www.volunteeressex.org  
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Community Accounts Service: Accounting News   

Ensure you’re digitally secure 
      
Cybercrime, including deviant phishing scams, ransomware, and mandate fraud 
are becoming more prevalent as charities are receiving more donations online 
than ever. John Baker of Moore Stephens looks at what charities need to do to 
reduce their risks of becoming a victim of fraud. 
 
How safe is your charity?     John Baker, Director, Moore Stephens 
Even when a charity has a strong corporate governance framework in place, it 
cannot guarantee it’s safe from fraud. Every organisation and individual is 
vulnerable to fraud; unfortunately, charities are not exempt. Fraudsters (including 
cybercriminals, often sitting in their homes) do not care about their impact on 
society, people, animals or the environment as long as money can be made. 
Sadly, given the size of the prize on the table and with focus (correctly) on the 
beneficiary, charities are very attractive. If the fraudster is successful, it’s not only 
funds at risk, it’s reputations, resulting in donations and funding drying up. 
 
Given the good intentions and focus on beneficiaries, it’s a hard message for 
people working or volunteering in the charity sector to hear. Many charity workers 
or volunteers do so because they want to make the world a better place, and they 
tend to see the best in people. This can mean all attention is focused on the 
charity’s aims with little left for reducing crime, exposing the risk of fraudulent acts 
by others with less honourable intentions. 
 
The risk of fraud can be affected by a number of factors, such as the physical 
distance between the charity’s HQ and the ultimate charitable activities. The HQ 
may have strong controls and a robust ethical culture, but what guarantee is there 
that the same exist on the other side of the globe? Another risk factor is the 
number of links in the chain between HQ and the charity’s beneficiaries; the 
greater the number of middlemen, the bigger the risk. 
 
There has been a sharp increase in the number of mandate frauds against 
charities. This is where a fraudster will engineer a change to the direct debit, 
standing order or bank transfer mandate, by purporting to be an organisation with 
whom the charity transacts. 
 
It’s not helped by the massive rise in cyber-crime as the opportunities presented 
by technology and improved systems connectivity grows. Breaches in the 
confidentiality, integrity or availability of data is significant, but the loss of donors’, 
beneficiaries’ and other key stakeholders’ trust is devastating. Staggeringly, there 
were over 1.5 billion accounts compromised last year, ranging from user names 
and passwords, to credit card details, often made worse as many people use the 
same passwords for multiple accounts. 
 
Worryingly, ‘ransomware’ (a computer virus that encrypts a user’s data and 
demands a ransom so that the files are returned to normal) is rocketing. A lack of  
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Community Accounts News cont. 
 

user education and basic security controls can allow malicious software to bring down 
company databases, make hospitals switch to using pen and paper, divert shipping and 
threaten to close down blast furnaces. Malicious software is most commonly sent using 
phishing emails. At present, the threat of ransomware shows no signs of slowing down 
despite huge efforts to stamp it out. Well, that’s all very depressing isn’t it? It doesn’t 
have to be! A large percentage of fraud can be prevented through simple steps and 
education. Here are a few tips to reduce the risks in the two areas we are seeing most 
losses in this year already: 
 
Ransomware  
 
Mandate fraud  
Fraud and cybercrime is enabled through poor controls, but rarely is it the control that is 
poor – it’s the application. Therefore, it’s important to think objectively about your risks 
to develop appropriate defences. You can never be 100% secure, but you can take 
steps to reduce your vulnerability.  
 
The Charity Commission advises:  
The above is an example of just some of the many different types of fraud. Your 
trustees need to have a complete fraud policy in place to protect the charity. 
Do you have two signatories on your bank mandate? Is it updated when trustees leave 
or join? This should also be applied to internet banking. 
If you think your charity has been affected by a phishing fraud, or any other type of 
fraud, you should report it to Action Fraud by calling 0300 123 2040, or visiting 
www.actionfraud.police.uk 
 
More news: 
 
There are regularly emails from “HMRC “stating that they wish 
to repay an credit on your account. This then goes on to ask for 
your bank account details for repayment . This is phishing, 
HMRC advises that: 
 
HM Revenue and Customs (HMRC) will never use texts or 
emails to: 

 tell you about a tax rebate or penalty 

ask for personal or payment information 
 
Check HMRC’s guidance on recognising scams if you’re not sure. 
Forward suspicious text messages to 60599. Forward suspicious emails to HMRC’s 
phishing team.: phishing@hmrc.gsi.gov.uk            
The qualified accountants in our community accounts service are here to help and 
advise in a number of ways. If you would like us to look at your internal control 
procedures and give advice on keeping records, as well as prepare your final accounts 
please contact us on 01206 505250 option2 or email casadmin@community360.org.uk 
 

 

 

 
  C360 News 

http://www.actionfraud.police.uk
https://www.gov.uk/dealing-with-hmrc/phishing-scams
mailto:phishing@hmrc.gsi.gov.uk
mailto:casadmin@community360.org.uk
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0-19 Children's Public Health Service 

 

Virgin Care and Barnardo’s in partnership are responsible for providing the Essex 
Child and Family Wellbeing Service.  Both Virgin Care and Barnardo’s are keen to 
listen to views, ensure involvement, seek feedback on the service and are looking 
for Essex residents who are interested in joining their Citizens’ Panel. 
 
The panel will enable Virgin Care and Barnardo’s to listen to views, ensure 
involvement, seek feedback, check progress and support their objective to 
improve health outcomes for those living in Essex. 
 
There are three levels of participation to choose from:  informed, asked or 
involved.  A speaker representing Virgin Care is happy to come and meet with you 
to discuss this further. 
 
e: Sally.Wallis-Boore@virgincare.co.uk 
w: www.virgincare.co.uk<http://www.virgincare.co.uk/  
 

 

CCG appoints Dr Hasan Chowhan as its new 
clinical chair 

 

Colchester GP, Dr Hasan Chowhan, has been appointed as the new clinical chair 
of North East Essex Clinical Commissioning Group (CCG).  Hasan was selected 
following a robust recruitment process involving senior members of the CCG and 
NHS England.  He has been serving as a Clinical Director of the CCG and has 
chaired the organisation’s Transformation and Delivery Committee (TDC).   TDC 
is the main clinical decision-making committee at the CCG with both clinical and 
non-clinical representatives from Colchester and Tendring.   Hasan will take over 
from the current chair, Dr Gary Sweeney, in September this year when Dr 
Sweeney formally retires.  Hasan said: “I am hugely excited about the challenges 
ahead and committed to achieving our aims to improve the health of our local 
population.   I consider my appointment to be a real honour and I welcome the 
opportunity to lead the CCG with the Chief Officer in our next stage of 
development and change.” 
 

Sam Hepplewhite, Chief Officer of the CCG, said: “Hasan is a highly respected 
local GP with a solid understanding of local healthcare issues and the challenges 
services face. He brings a wealth of experience to the role and has already made 
a considerable contribution to improving local health services through his position 
as Clinical Director for the CCG.  I am delighted to confirm Hasan’s appointment 
and look forward to working with him in the future in his new role.” 
 

Sam added: “I would also like to pay tribute to our current chair – Dr Gary 
Sweeney – who has provided significant leadership and support to the 
organisation.  His wealth of experience has been of enormous value to the CCG 
and he will be greatly missed.  On behalf of the organisation, I would like to 
express my very best wishes to Gary with his future endeavours.” 

mailto:Sally.Wallis-Boore@virgincare.co.uk
http://www.virgincare.co.uk/
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Keeping Healthy and Active in Braintree and 
Colchester 
 
Walkabout Groups 
Walking is a great way to get fit, explore what’s on your 
doorstep and make new friends.  Join one of the free friendly 
short walks at: 
  

Panners Farm Café, The Parade, Great Notley - every Monday 10.30am 

Post Office, The Street, Stisted - monthly on a Tuesday 3.00pm 
Tesco Marks Farm, Braintree - every Wednesday 10.30am 
Morrisons, Witham - every Saturday 10.00am 

Walk and Talk 
Walk and Talk is designed for people suffering with or recovering from mental 
illness. People who are lonely, depressed, run down, ill but able, or even just fed up. 

Refreshments are provided half way and people can bring their dogs, their family, 
their friends or even ride along in a mobility scooter.   

First Tuesday of the month—Meet 2pm Hythe Tesco’s car park 
 
If you’re interested just turn up on the day but if you would like to speak to someone 
first, please call Jessica on 01206 764600 at Mid and North Essex Mind 
 

Monthly Buggy Walks 
At Carousel Children’s Centre, Chapel Hill, Braintree, CM7 3QZ - monthly on a 
Friday, starting at 10:30am 

For more information on walks please contact: angela@angelagakis.com 
 

AgeWell Afternoons at Halstead Leisure Centre 

Held on 1st Monday of each month at 2pm 

FREE activities on offer include 

 

60+ Swim     Pickleball 

Badminton     Short Tennis 

Table Tennis     Racquet ball/Squash 

Fit and Fun Aerobics 

Call 01787 472480 for further details 

 

Sport for Confidence 

A pioneering social enterprise which places healthcare professionals in leisure 
centres, working alongside coaches and providing activities for people with and 
without disabilities. 

There are currently 4 sessions per week at Witham Leisure Centre 

http://www.livewellcampaign.co.uk/events/event/54/walkabout_group
http://www.livewellcampaign.co.uk/events/event/55/walkabout_group
http://www.livewellcampaign.co.uk/events/event/56/walkabout_group
http://www.livewellcampaign.co.uk/events/event/57/walkabout_group
mailto:angela@angelagakis.com
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Multisports: 2pm - 3pm on Tuesdays  
Dance class for wheelchair-users:  11:30am - 12:30pm on Thursdays 
Swimming: 12noon -1pm on Thursdays 
Boccia: 2pm -3pm on Thursdays 
 
Sessions are adaptive, active, and - most importantly - fun! Everyone is 
welcome to attend any session  
 
For more information Email: jake@sportforconfidence.com   or Call:
 07566200070  
 
Seated Dance Classes in Halstead 
‘Dancing for life’ campaign gives everyone the opportunity to keep dancing 
regardless of age, ability or disability. As well as being a great way to keep fit 
and active, it has a huge social side. 
Classes held on Tuesdays 1.30pm – 2.30pm at Halstead Leisure Centre. Cost 
£2.50 
For further details email ayitadanceacademy@outlook.com 

Disability 4 Sport 
Run two 16+ PAN disability football teams that are affiliated with Essex FA and 
play in their soccer ability league   To find out more contact the group by 
telephone:01206 512595 or email info@disability4sport.co.uk 
 
Plus...Disability4Sport provide free sport sessions.. 

 

Essex County Council’s Five Ways to Wellbeing Campaign 
Essex County Council’s Five Ways to Wellbeing campaign focuses on five key 
factors: Connect, Be Active, Take Notice, Keep Learning and Give to Others.   
It gives some great advice and insights on improving your wellbeing through a 
range of activities and actions, such as volunteering, taking a walk in the country 
or getting qualifications and learning new skills. 
Go to for further information www.essex.gov.uk/5ways 

http://www.essex.gov.uk/5ways
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Draft Local Plan Consultation - still time to take part... 
 
Braintree and Tendring District and Colchester Borough Councils are currently 
consulting on their draft Local Plans – The last chance to make changes before it 
goes to the Planning Inspectorate in the autumn. 
 
Local Plans are vital as they set out a vision and a framework for future 
development, setting out where and what of development is appropriate. In the 
future they will be, alongside Neighbourhood Plans, the starting point for 
considering planning applications. 
 
The three councils have aligned their Local Plans due to their joint working on 
proposed new ‘Garden Communities’, and the plan itself is split into two sections, 
the first an identical section outlining the principle of the new Garden Communities 
to support long term growth, and the second relating to sites solely in each of the 
council areas. 
 
To support the consultation a number of drop in sessions are being held across the 
three areas, where Planning Policy will be on hand to answer any queries.  
 
They are scheduled to take place in the following locations and at the specified 
times: 
 
 
 

 
 
 
To comment on the consultation visit your district council website. For information 
and to register for updates on the North Essex Garden Communities programme 
visit www.ne-gc.co.uk. 

8 July MICA, West Mersea Colchester event 
9.30am – 2.30pm 
 
 

11 July Methodist Church, Dovercourt Tendring event 
3 – 7pm 
 
 

11 July William Loveless Hall,  
Wivenhoe 

Colchester event 
4-8pm 
 
 

http://www.ne-gc.co.uk
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Activity Programme 
 

How you can get involved...  
Volunteer - If you have the time, then we have the 
tools. Join us and make a difference to an area near 
you whilst learning new skills, enjoying the benefits of 
nature and forming new friendships.   
Community - Join 2,000 community groups as part of 
The Conservation Volunteers network. Or join us on 
line with Facebook and Twitter (@TCVEssex).  
Donate - Whether you want to make a one-off or a 
regular gift, your support will help fund practical 
conservation work that makes the UK a greener, 
better place.   
 

Join in, feel good!  
What we provide:  

 Fully trained leaders will give training, safety briefing, First Aid 
cover and introductory briefing on the work and site.  

 In many areas transport to the projectsite is available from a 
specified pick-uppoint. Please see over-leaf for optionsavailable 
to you. 

 Tools, protective clothing 
 
What we ask of volunteers:  

 Volunteers should wear old clothes suitable for outdoor activity 
and stout shoes or boots 

 Bring your own lunch 
 
Volunteers should have current tetanus immunity.  
No experience needed- full training provided.  
Volunteers should be 18 years and upwards.  
Please complete and return your welfare form before your first day 
volunteering.  
While working with TCV you are insured for Public Liability and 
Personal Accident. TCV insurance does not cover you during social 
activities or your personal property against accidental loss or damage. 
 
This programme is subject to change. Please call office to check for 
details and alterations.  
Alternatively you can see an up-to-date list of activities on our 
website.  
www.tcv.org.uk/eastern/tcv-essex  
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REVI—Real and Enthusiastic Voice of Integration 

REVI was established in 2007. REVI is a Registered Charity 
(no: 1140219) supporting people from minority ethnic 
backgrounds in Essex & Hertfordshire, enabling effective 
community integration through social activities. This includes 
language, history and culture. 
  
REVI seeks interested Volunteers & Participants to:  
 

 Help run a Polish Children’s Club in Braintree 

 Design & establish a local Multicultural Forum  

 Design & establish a Polish Youth Club in Braintree  
  
Please look at their website (revirevi.org) for examples of events REVI has 
previously organised.  
 
REVI’s Polish Children’s Club meets twice monthly on Saturday mornings, 
10:00 – 13:30, at the Carousel Children’s Centre.  
 
For further information Email: info@revirevi.org or Tel: 07761 235 255 

Thinking about getting out for the day? 
 

Why not visit... 
 
4th Braintree Scouts Community Family Fun Day 
Sunday 16th July 12.30 – 3.30 pm at Glebe Hall, Braintree CM7 5RB 
Local community groups are invited to have a stand and promote their 
services 
For further information Email: 4thbsgfunding@gmail.com 

Colchester Castle Park Summer Screen 

This year Summer Screen will once again run for the 
duration of Wimbledon, starting Monday 3rd July and 
finishing with the men’s singles final on Sunday 
16th  July. Visitors can bring along a picnic, relax in 
front of the big screen and watch the tennis for free 
before heading into town to enjoy the rest of the day. 
There will also be food and drink available from the 
Café in the Park and stalls and kiosks set up alongside the screen. 

The tennis screenings will finish early on 7th July for Pictures in the Park, 
which has five feature films this time, one on Friday, two on Sing a 
Long  Saturday and a further two on Sunday 9th July. No tennis will be shown 
on Saturday or Sunday. The programme will feature a mix of popular classics, 
cult favourites and family-friendly films. 

mailto:info@revirevi.org
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Facing Forward—How small and medium sized charities can adapt 
to survive 

Since 2010, many smaller charities have seen demand for their services rise, but 
their funding reduced or changed because of cuts in public spending. Key trends 
include a reduction in central and local government grant funding and the 
aggregation of smaller public service contracts into larger ones which have been 
increasingly won by larger charities. These changes have seen many smaller 
charities face a capacity crunch, as they have had to make cutbacks to core 
staffing and back office support, which could undermine their future sustainability. 
Many charities have sought to diversify their funding by applying for more grants 
from trusts and foundations, fundraising from their local communities, charging for 
services, or trading. Nonetheless, a recent study found that half of local charities 
were unsure they would still be operating in five years’ time.  

Preparing for the Future 

In light of these trends, smaller charities need to think ahead and remain 
responsive to changing circumstances. This goes beyond concentrating on a 
forthcoming tender or the immediate future of a service, but includes sufficient 
attention to the medium to long-term prospects of the charity. The seven steps set 
out below are aimed at helping smaller charities be prepared for these changes, 
so that they are in a strong position to continue delivering essential services and 
getting the voices of those they represent heard. Seven steps to help smaller 
charities prepare for the future  

 Planning ahead The Charity Commission has said planning is the critical 
factor in enabling charities experiencing financial difficulty to recover. 
Regularly taking stock with staff and trustees, and seeking help if needed, will 
give charities the best chance of surviving and thriving. Too often smaller 
charities leave it too late and find their options diminished.  

 Understanding sustainability. charities must carefully approach this planning 
process. A starting point is to consider what sustainability means, in light of 
the charity’s mission. This means asking a broad question: how can we 
achieve the biggest impact for our clients/cause, given where we are now and 
the outlook ahead? There is no doubt that these are difficult questions. The 
answer may point towards a different way of working, collaboration, or even 
closure if the charities’ resources could be better used elsewhere. There are 
tools to help tackle these questions, from a simple SWOT analysis and other 
free diagnostic tools available.  
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3.  Matching income to activities. Once charities have undertaken situational 
analysis, they will be better placed to consider sustainable funding 
streams. Using a Mission/Money Matrix to segment activities can help 
assess different funding opportunities and see which will generate income 
and which will require ongoing subsidies.  

4.  Exploring new income streams Identifying different options for funding 
work is critical. Some types of funding, namely local government grants 
and contracts, are in short supply while others, such as social investment, 
are less well suited to smaller charities. Different charities will have 
different strengths that each lend themselves to different funding options. 
There is no one size fits all approach. Some charities may own buildings or 
assets while others may have a supporter base, good partnerships or 
networks they can leverage. Effective and regular communication with 
existing and new audiences, emphasising the role, value and 
distinctiveness of what that charity offers will be key to realising new 
income opportunities.  

5.  Collaborating by choice. In many cases, charities will need to collaborate 
to achieve their mission. Collaborating by choice is preferable to 
collaborating under pressure from funders or commissioners, as is 
collaboration around values, rather than a pot of money. Charities will need 
to seek out appropriate partners but work hard to ensure they meet 
everyone’s needs and not be afraid to walk away if the risks and 
disadvantages are too high.  

6.  Digital capabilities. Digital development might make collaboration easier 
and is just one way in which technological development could make 
smaller charities more effective and efficient. But taking advantage of this 
will require investment in digital capabilities which are too often 
overlooked. Free platforms and resources are widely available which can 
help those at an early stage of their digital development.  

 Sustaining staff. Finally, every charity’s sustainability will depend on the 
wellbeing of the people who lead and work with it. In tough times, staff 
often find themselves over-stretched and at risk of burnout which presents 
significant risks to charities. Trustees need to be proactive about 
considering the wellbeing of staff and volunteers and use available 
resources to help them.  

What does the Queen’s Speech mean for charity? 

NCVO starts to look at this through one of their informative blogs… 

‘This year’s Queen’s speech was missing some of the usual pomp and 
pageantry following the snap election, but there will be plenty for MPs and 
peers to get their teeth into during the next two years. What does it mean for 
charities?’  

Visit https://blogs.ncvo.org.uk/2017/06/21/what-does-the-queens-speech-mean
-for-charities/  
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Small Charities Coalition is a national umbrella and capacity-building organisation 
with over 7,000 members UK-wide. 

It exists to help trustees, staff and volunteers of small charities access the skills, 
tools and information they need to get going and do what they do best. It achieves 
this by: 

 Providing skills-matching services to build skills and improve confidence. 

 Providing access to information and resources via its website, monthly bulletin 
and social media. 

 Working in collaboration with other organisations to broker free and affordable 
training 

 Offering an email and telephone support service. 

 Facilitating trustee recruitment opportunities via the Trustee Finder service and 
speed-recruiting events 

 Providing a voice for and representation of small charities at a national level. 

 A small charity is defined as any UK charitable organisation with an annual income 
of less than £1million. 

That's 97% of registered charities, which is an incredible 160,000, and over 600,000 
micro charities that are too small to register.  Small Charities Coalition is about 
building effective and lasting relationships with people and organisations from all 
sectors so that it can lend a helping hand and allow the thousands of small charities 
across the UK to reach their full potential. 

Through its personalised services it aims to get the right people talking to each 
other. It believes that by building these bonds and spreading the resources and skill 
sets through free advice, affordable training and other useful services, many small 
charities can really thrive. 

It's this ethos that allows the Small Charities Coalition to really empower small 
charities to provide core services that tackle those rare diseases, combat those 
difficult social issues and address those neglected causes. 

That's where its work really makes a difference.  To find out more go to: http://
www.smallcharities.org.uk/home/ 
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Overview of the General Data Protection Regulation 

(GDPR)  

The Information Commissioner’s Office  (ICO) is the UK’s independent authority 
set up to uphold information rights in the public interest, promoting openness by 
public bodies and data privacy for individuals.  

 

The ICO has set up a web page to highlight the key themes of the General Data 
Protection Regulation (GDPR) to help organisations understand the new legal 
framework in the EU.  Particularly useful for anyone trying to come to terms with 
GDPR is their '12 steps to take now' document and 'getting ready for GDPR' 
checklist. 

 

The site is updating monthly with documents and notes to show the progress of 
legislation and to provide information.   

https://ico.org.uk/for-organisations/data-protection-reform/overview-of-the-gdpr 

 

3 Tips on Creating Better Annual Reports 
 

This year’s Charity Accountants’ Conference will play host to a number of 
strategic financial management sessions, including Judith Miller’s Better Annual 
Reports session.  The Directory of Social Change has added a video blog from 
Judith to provide tips ahead of the session.   

The vlog stresses: 

Change your mindset 

Don’t treat your annual report as a compliance document, but see it as a 
communication tool. 

Involve the rest of your organisation 

It is vitally important to get other people from around your organisation to get 
involved in this process. 

What is the message you want to convey? 

Who is the audience? Who are the stakeholders? Think about what messages 
they want to hear from you. 

To view this go to—https://www.dsc.org.uk/content/3-tips-creating-better-annual-
reports/ 
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Transform Foundation's Charity Website Grant Programme 

 
The ‘Q2’ round of the Transform Foundation’s 2017 Charity Website Grant 
Programme is officially open. Once again, this unique programme will be 
providing £18,000 grants to charities to fund the redevelopment of their websites 
in order to:   
 increase their ability to raise funds 
 more effectively serve their beneficiaries 
 raise broader awareness of their cause  

If you’re a charity interested in redeveloping your website then click here to be 
taken to the Transform Foundation website for more information on the grant 
programme and how you can apply. 
 
The grant is principally aimed at charities with annual incomes between £350k 
and £30m, although smaller charities with ambitious plans for digital projects can 
also apply. Larger charities will also be considered for specific project or 
fundraising sites. 

 

The Essex Crowd—Local Connections Fund 

The Essex Crowd have a substantial fund to support small scale local projects - 
good ideas that can have a real impact locally. 

Projects they're interested in funding 

They want to support as many ideas as possible and can pledge up to £500 to do 
so. What is it that would make a difference to your local area and bring people 
together? How could you make that happen? Ideas could include BBQs to music 
gigs, community planting projects to street murals, community tea times and 
community cafés. While they are open to what kinds of projects are created, to 
get a pledge from the County Council, projects should transform or use a shared 
or publicly accessible space in Essex, and enhance and bring communities 
together. 

The outcomes of their fund 

The Essex Crowd is all about bringing people together behind good ideas that 
communities want to see happen. They want to see local people creating projects 
and see their ideas come to life. Communities where people feel more 
empowered, less isolated and more connected. 

To find out more visit—https://
www.spacehive.com/profile/essexcountycouncil/
funds/localconnectionsfund  

https://www.transformfoundation.org.uk/website-grants?utm_source=Civil%20Society
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Care Closer to Home Funding Available from ACECIC 
 
A new fund is available from ACECIC for local groups working in Tendring 
and Colchester.   The deadline for completed applications is Tuesday 25 July 
2017. 
 
The total pot of money is £25,000 and there is no limit per bid.   
 
The criteria includes the following: 
 
Projects that support people to effectively manage their own conditions by 
working differently to:  
 

 Determine outcomes that are important to patients and how to achieve 
them, such as working in collaboration with health care professionals 
and others 

 Build knowledge, skills, confidence and resilience to manage the impact 
of their symptoms and limitations so they can live a full and meaningful 
life 

 Access the support they need within and beyond health services to 
better manage their own health and wellbeing on an ongoing basis 

 
Examples of eligible projects include: 
 

 Self-care and self-management of long term health conditions.  This 
would include helping clients to set goals, mentoring and coaching them 
in order to achieve those goals or putting them in touch with peer 
support groups social isolation.  This would include detecting and 
addressing loneliness. 

 Increasing the capacity of health care services.  This might include 
hospital discharge initiatives 

 
Other important aspects of applications will be: 
 

 Working with partners  

 Treatment that reaches higher volumes of people 

 Particular challenging conditions we would like to address are:  wound 
care, respiratory and diabetes management 

 
This fund would be particularly good for organisations or projects that 
specialise in assisting their clients with health 
conditions or addressing social isolation.   
 
If you would like more information or have any 
questions please contact Bridget Tighe on 
01206 505250.   
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Arts Council England’s Catalyst Small Grants Scheme - 
Open in July 

 
Arts Council England has published the guidance notes to the new £3 million 
Catalyst Small Grants scheme which will open to applications on 13 July. The 
new fund builds on the Council’s previous Catalyst: Evolve fund which has now 
closed. Catalyst Small Grants will provide one-off grants of between £10,000 
and £30,000 to not-for-profits arts and culture organisations, museums, and 
libraries to build fundraising capacity to enable them to attract more private 
giving to arts and culture. 
 
Funding will be available to help arts and culture organisations build their 
fundraising capacity so they can attract more private giving to the sector. 
 
To be eligible, organisations will have an income of between £100,000 and 
£750,000 and previously received an Arts Council England grant (in the two 
years before applying to this scheme). 
 
The funding is for projects that start from 12 February 2018 and which can be 
completed within 18 months of the project start date. All projects must be 
completed by 14 December 2019 at the latest. Examples of the type of activity 
that can be supported include: 
 

 Investment in training for staff and/or boards and associated follow up 
activity 

 Reviewing existing contacts and committing time to develop new networks 
realising opportunities such as with the business community or board 
contacts 

 Provision of short-term cover to release existing staff to spend time 
delivering against fundraising plans 

 Investment in data-compliant Customer Relationship Management 
systems, fundraising databases or development of new technologies to 
realise digital giving and embed required learning across the organisation 

 Data-compliant donor segmentation of existing databases and capacity to 
realise opportunities as a result of the findings 

 Consultation on the development of a stronger strategic plan which would 
include knowledge of alternative funding opportunities and the resulting 
capacity needed to develop and deliver against plans 

 Investing in raising the profile of the organisation by developing a case for 
support resulting in increased opportunities for support. 

 
For information: http://www.artscouncil.org.uk/funding/catalyst-small-
grants 
 
Deadline: The scheme opens for applications at 12pm on 13 July 2017 
with a closing date of 10 August 2017. 

http://www.artscouncil.org.uk/funding/catalyst-small-grants
http://www.artscouncil.org.uk/funding/catalyst-small-grants
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Skipton Building Society Launches Grassroots Giving 
2017 

 
Community groups across the country are being invited to enter an award 
scheme which last year gave out £81,500 to good causes. Grants of £500 are 
available for projects that are able to demonstrate a lasting impact that can show 
they will be helping to build a legacy for the community. This year, there are 164 
pots of £500 to give away to support the development of local grassroots groups 
from across the UK.Grassroots Giving aims to support small community groups 
which might not normally attract any sort of funding.  
 
Organisations should show a real commitment to their local community and 
enhance the lives of the neighbourhoods they are running within. Groups should 
have an annual net profit of less than £10,000. 
The winners will be chosen by a public vote after being 
shortlisted. 
 
For information: https://www.skiptongrg.co.uk/apply-for-
funding/ 
 
Deadline for applications is 31 July 2017. 

 
Essex County Council Community Initiatives Funds 
 
Our CIF small grants scheme enables community groups, sports clubs, youth 
groups, parish councils and other voluntary or charitable organisations in Essex 
(excluding Southend and Thurrock), to bid for up to £20,000 to turn their 
community project dreams into reality.  
 
Expressions of interest deadline 25

th
 August 2017  

http://www.essex.gov.uk/Business-Partners/Partners/Community-initiatives-fund/

Pages/How-to-apply.aspx  

 
Have you registered with Funding Central? 
 
If you are searching for funding for your voluntary organisation or social 
enterprise—have you looked at Funding Central? 
 
You can access grants, contracts and loans, in one place, through one 
search.  You can receive tailored funding updates and work through advice 
and online tools. 
 

Go to www.fundingcentral.org.uk  to find out more 

https://www.skiptongrg.co.uk/apply-for-funding/
https://www.skiptongrg.co.uk/apply-for-funding/
http://www.essex.gov.uk/Business-Partners/Partners/Community-initiatives-fund/Pages/How-to-apply.aspx
http://www.essex.gov.uk/Business-Partners/Partners/Community-initiatives-fund/Pages/How-to-apply.aspx
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Local Training Courses 
 
Adult Craft Classes & Workshops 14th July – 21st August 2017 
 
The Braintree Summer School offers an interesting range of creative classes and 
workshops that run at the Braintree Community Centre during the summer. The 
classes are delivered by experienced tutors and cover a variety of different arts, 
crafts, and other exciting activities – so hopefully there will be something for 
everyone! 
 
Most of the classes last for a full day (10am to 3-4pm) and some last half a day. 
You can bring your own lunch or visit one of the many cafes or takeaways in 
town. Free refreshments including teas and coffees will be provided throughout 
the day. 
 
Please check the Class Information Sheets, available on each individual class 
page, to find out what equipment and materials you will need to bring, and 
whether there are any additional materials costs. 
 
Link to website http://braintreecommunitycentre.org.uk/summerschool/ 

If you are interested in booking a place on one of the classes or have a question, 
please call them on 01376 323280 or visit the website. 

 

Essex Safeguarding Adults Board offers a host of learning and development 
courses, including a FREE Safeguarding Basic Awareness e-learning package. 
There are still a few spaces left on the upcoming courses below: 
 
Hoarding Training – 13th September 2017  
 
Safeguarding and the Law - 19th September 2017  
 
And if you are looking to develop your current learning experience, why not find 
out about the Training for Trainers course? This is designed for those who will 
deliver training to staff involved in supporting adults. If you are interested in taking 
part, contact esab.training@essex.gov.uk  for more information.  Alternatively, 
visit http://www.escb.co.uk/ 
 

http://braintreecommunitycentre.org.uk/summerschool/
mailto:esab.training@essex.gov.uk?subject=Training%20for%20Trainers
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To book a place or for further information please visit: 
www.voluntarysectortraining.org.uk 

Finding Funding Faster 
 
 
Where: Chelmsford  (CM1) 
 
Date: 26th September 2017  
 
Time: 10:00 am -  16:30 pm 
 

Overview 
With less and less public funding available and grants harder to come by, 
organisations of all sizes are required to “think outside the box” to find funding. 
This workshop aims to give current information about the funding landscape and 
will to inspire you to be more creative in finding funding faster. 
 
We’ll cover: 

 The current funding environment and what it means for your organisation, 
Social Enterprise or project 

 Why do funders fund – and what that means for you 

 Speaking the funders' language – needs and outcomes 

 Exploring the sustainable funding spectrum (gift economy, grant funding, 
structured market, open market) plus loans, crowdfunding and other ways of 
raising capital 

 How to apply the “magic funding mix” - writing a simple, sustainable fundraising 
plan 

 Where to find funding 

 Top tips and plenty of time for Q&As 

Benefits to you 
After this workshop you will have gained a broad outlook on where funding can 
come from and should be inspired to find funding faster! 
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Supporting, Developing And Managing Volunteers 
(Accredited) 

 
Where: Hullbridge Road South Woodham Ferrers CM3 5LJ  
 

Date: 27th September 2017 
 

Time: 10:00 am -  16:30 pm 
 
Overview 
This one day course explores how you can effectively manage, support and 
develop volunteers working in your organisation. It is aimed at Volunteer 
Managers and Co-ordinators. 
 
We'll cover 
By the end of the session you will be able to: 

 Explain how organisations can support their volunteers effectively…we’ll talk 
about how support starts from the very beginning of volunteers’ relationship 
with the organisation, and is the responsibility of both volunteers and paid 
staff. 

 Explain how supporting volunteers aids retention..…we’ll look at the link 
between reviewing progress and checking-in with each other, and volunteers’ 
wishes to stay and support a project. 

 Explain how organisations can provide effective learning and skills 
development for volunteers…we’ll plan a timeline of appropriate role 
progression and tasks that lead to development – appropriate to your groups’ 
goals and activities. 

 Explain how developing volunteers benefits the individuals and the 
organisation...We’ll prepare resources and our own skills for celebrating the 
great bits, and being ready for the challenging parts of managing volunteers 

 
Benefits to you 

You’ll feel much more confident in your ability to manage volunteers after this 
course and, in addition to the training, you will also have the opportunity to meet 
and network with other individuals, share ideas and gain valuable support. 
 
 
 
 
 
 

To book a place or for further information please visit: 
www.voluntarysectortraining.org.uk  

 
 

http://www.voluntarysectortraining.org.uk


    Useful Contacts 

NHS:       
111 
www.nhs24.com/contactus  
24 hours a day, 7 days a  
week. Confidential health 
advice and information  
for you or your family 
 
PALS (Patients Advice 
 & Liaison Service) 
Free Phone 0800 783  
7328 
For advice and concerns  
you may have or when  
you don’t know where to 
turn. 
 
Colchester General Hospital : 
01206 747474 
Turner Road, Colchester 
 
Essex County Hospital: 
01206 747474 
Lexden Road,  
Colchester 
 
Walk-in Centre 
01206 314015 
Primary Care Centre  
Turner Road, Colchester 
 
Essex Police 
Non–Emergency 
101 instead of 999 
10 Southway,  
Colchester 
 
Essex County Fire and Rescue Service 
01376 576000 
Kelvedon Park, Rivenhall, Witham 
 
Dental Helplines 
If you are seeking a new dentist contact 
0845 063 1188 
In an emergency please contact for advice 
0845 602 5238 
 
Crimestoppers 
0800 555111 
 
Victim Support 
0808 168 9111 
 

CAB 
0344 477 0808 
Blackburn House, Crouch Street, Colchester  
 
Colchester Borough Council  
01206 282222 
 
Out of Hours 
01206 918700 
Severalls Business Park, Colchester 
 
Essex County Council 
0345 743 0430 
County Hall Chelmsford  

 
Anglian Water 
0845 714 5145  
 
National Grid 
0845 835 1111 
 
Highways Incident Line 
0300 123 5000  
 
Recycling and Rubbish Collection 
01206 282700 
 
Council Tax 
01206 282300 
 
Colchester Library 
0345 603 7628 
 
DVLA 
0843 902 2172 
 
TV Licensing 
0300 790 6165 
 
Traveline 
0871 200 22 33 
 
Trading Standards 
Consumer 
0345 404 0506 

 
Trading Standards 
Business 
0345 603 7626 
 



Opinions expressed by contributors are not necessarily those of Community360. 
Community360 ensures that, as far as possible, information supplied by 
contributors is correct but cannot accept responsibility for the accuracy of any of 
the information in this publication. 

Dates for your diary: 
 

 

 
We are an umbrella organisation representing the interests of all voluntary and charitable 

groups in the area.   
 

Community360 projects and services:  
 

 

Community Development, Volunteer Centre and Time Bank—Colchester 
Telephone: 01206 505250 

 
Community Development, Volunteer Centre and Time Bank– Braintree 

Telephone: 01376 550507 email bdvsa@bdvsa.org  
 

Community Accounts Service 
Telephone: 01206 505250 

 
 

Community Transport Scheme—Colchester 
Telephone: 01206 216600 

 
Community Transport Scheme—Maldon 

Telephone: 01621 843164 

Time Together 10.30—12.00noon  29th July 
Lunch and Learn 12.00—1.00pm 17th July 

 

If you or your organisation have something you would like to feature in a future 
Newslink or Newsflash, please contact us on the aforementioned e-mail address / 

telephone number.  


